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Registration Now Open!
www.powertrainexpo.com
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Technical Seminars
Management Seminars

1pm-7pm: Attendee Registration
TH 3pm-4:30pm: Tips on Load Testing a Suspect Wire - Dan Marinucci
3:30pm-5pm: The Balancing Act! Finding True Work/Life Balance - Rodger Bland
5pm-6:30pm: DSO Scopes: Options, Capabilities & Uses - Sean Boyle, Kent Meckfessel
5pm-6:30pm: Let’s Talk - Dennis Madden

WED

7am-5pm: Attendee Registration
8am-9:30am: Transmission Solenoids: Control Theory, Operation, Wear & Testing - Garrett Herning
8:30am-11:30am: How to Exceed Customer & Employee Expectations in a Post-Covid World - Ted Janusz
9:45am-11:15am: Don’t Plug That Bypass...Sure~Cool® Technologies - Bob White
TH 11:30am-1:30pm: Pit Stop Lunch BreakNEW!
1:30pm-3pm: 8L90 Operation, Updates & Service - Steve Garrett
1:30pm-3pm: A Winning Business Culture: Your Competitive Advantage - Maryann Croce
3:15pm-4:45pm: The New Normal, Declining Opportunities or a New Age of Service - Pat Burrow
3:30pm-5pm: Roundtable Discussion: Women in the Auto Industry - Tiffany Scherado
5pm-6:30pm: Porsche PDK Transmission: Operation, Diagnostic & Overhaul - Niel Speetjens

THUR

FRI

SAT
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7am-5pm: Attendee Registration
7:30am-8:30am: ATRA Member Meeting
7:30am-9am: RE0F11B: Complete Understanding from Beginning to End - Robert Bateman
8:30am-10am: Influence! - Maylan Newton
TH 9:15am-10:45am: Valve Body & Converter: Control & Wear - Bob Warnke
10am-12pm: ATRA Chapter Planning Meeting
10:30am-12pm: The Zone: The Secret to Achieving Super-Productivity - Thom Tschetter
11am-12:30pm: Tips & Tricks from the Builders Bench 2021 - John Parmenter
12pm-2pm: Pit Stop Lunch BreakNEW!
2pm-7pm: Trade Show Open
7pm-9pm: Cocktail Reception
8am-12pm: Attendee Registration
TH 8:30am-10am: Leadership: It’s an Inside Job - Dave Riccio
8:30am-10am: Last Call with Mike & Joe - Mike Cargill, Joe Rivera
9am-10am: ATRA Longtimer’s Meeting
10am-3pm: Trade Show Open
10:30am-12pm: Get the Type of Repair Work You Really Want and Need! - Carl Borsani

1pm-5pm: SPECIAL BONUS EVENT 2021 Technical Seminar
- Bill Brayton, Keith Clark, Steve Garrett
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KICK-OFF!
3pm - 4:30pm
Tips on Load Testing a
Suspect Wire
Dan Marinucci
This class focuses on one aspect
of performing a valid voltage drop test on a suspect
wire: Applying an adequate electrical load. The traditional
method is turning on the circuit. But there are other
ways to load or stress a length of wire that you suspect
may be frayed or damaged. Dan shows you simple but
safe, effective ways to “load test” a wire and includes
examples of real-world test results.

3:30pm - 5pm
The Balancing Act! Finding
True Work/Life Balance
Rodger Bland
Anything in motion that is out of balance will eventually
self-destruct. That’s true whether applied to rotating
automotive parts or one’s life. And because everything in
the world is in motion all the time, balance is pretty
important. Of course, the key to staying in balance is to
know when you’ve lost it. In this presentation, we’ll
examine some key insights that will help us identify life’s
“wobbles” and strategies to get us back in balance. The
Balancing Act is a level-headed approach to life’s ups and
downs.
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5pm - 6:30pm
DSO Scopes: Options,
Capabilities & Uses
Sean Boyle
Kent Meckfessel
Whether you’re just now
planning to use scopes to aid
diagnostics, or if you’ve been
using scopes for years and want
to see different usages and
techniques, please join us in this
seminar. You’ll also see some
unconventional methods for diagnosing problems using
pulse sensors, transducers, and vibration sensors, many
of which can be shop-made very affordably. During
this seminar, we’ll have the scopes hooked-up and we’ll
perform demonstrations live, right in front of you, so you
can ask questions as needed.

5pm - 6:30pm
Let’s Talk
Dennis Madden
They say change is inevitable,
but wow! Really, 2020?! We’ve
all faced the changes in different ways and some for the
better. Join ATRA CEO, Dennis Madden in an open
discussion about these changing times and the future of
our industry.
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TECH
8am - 9:30am
Advanced Valve Body &
Solenoid Testing Methods
Garrett Herning
• Stages of fault detection
during the automatic
transmission rebuild process
• Hydra-Test technology for Valve Body, Solenoid and
Hydraulic Circuit integrity testing
• Operational Theory and Examples of modern Solenoids
• Changes in the technology for valve body and solenoid
testing during the course of the 1990s to the present
day.

1:30pm - 3pm
8L90 Operation,
Updates & Services
Steve Garrett
The 8L90 is becoming
a popular unit in many shops. We will discuss the
operation, service procedures, updates and issues that are
common on this unit.

9:45am - 11:15am
Don’t Plug That Bypass...
Sure~Cool® System
Technologies
Bob White
And WHY YOU NEED THEM protecting…your next rebuild.
Plus join the Superior TechTeam™ live and in person as
we discuss 5R100W / 6L80/90 updates, new 8 and 10
speed tech and open Q & A session for the latest hotline
tech tips and info.

3:15pm - 4:45pm
The New Normal,
Declining Opportunities
or a New Age of Service
Pat Burrow
The Pandemic has profoundly changed the way we deal
with customers, training and supply chains. Changing
technologies are changing our business practices to
encompass the new while we service the older technologies.
The current vehicle owner in North America will keep their
vehicle on the average 12 years. There is good reason to
believe the aftermarket automatic transmission business
will grow and prosper for those able to keep this huge
fleet of older higher mileage trucks and cars running.

5pm - 6:30pm
Porsche PDK Transmission in Operation, Diagnostic & Overhaul
Niel Speetjens
ZF is developing and producing the double clutch transmission PDK for Porsche. In this class you
will you will learn how to diagnose these units and explain how the double clutch operates. The
participants will learn how to read and interpret the different values with a diagnostic tool, quickly
diagnose common errors and understand how the transmission shifts.
ad-template.indd 52

6/30/21 10:30 AM

MANAGEMENT
Time
How to Exceed Customer
& Employee Expectations
in a Post-Covid World
Ted Janusz

1:30pm - 3pm
A Winning Business
Culture: Your Competitive
Advantage
Maryann Croce

The pandemic and quarantine have affected each of us
deeply. As we emerge from this global crisis, customers
will no longer tolerate being treated as a purchase
order number or an invoice number. Employees will
not tolerate being treated as an economic unit. In this
engaging, entertaining and interactive session, you will
learn strategies which will change your view of customers
and employees. The promising result: an upward
trajectory of your shop’s bottom line.

Culture will affect three areas of your business. People,
Process, and Profits. A winning culture leads to a
business that thrives and a work-life balance that works.
If you ever had any of these questions, this class is for
you:
How long can I keep working at this pace?
Why isn’t my shop further along?
What are the most important activities to
operate and grow my shop?

3:30pm - 5pm
Roundtable Discussion: Women in the Auto Industry
Supporting, Recruiting & Retaining Them
Tiffany Scherado
Whether we are talking about our female employees or our female clients, supporting, recruiting
and retaining them are key to the future of the auto industry. As technician demand increases and the labor pool decreases
due to increased skill requirements, industry image, high costs of tool and training barriers, etc., there’s a pool of potential
our industry has barely tapped into: WOMEN! According to the Bureau of Labor Statistics in 2018 only about 2% of auto
industry labor is female. Yet the auto industry is one of the largest industries in the world. Women are also increasingly
making car purchasing and repair decisions. However, we can’t use the same marketing techniques we use for men. This
roundtable discussion will explore the ways we can best serve, recruit, and retain women as both streams of labor and
revenue.

Platinum Rule: To retain your employees, it’s key to treat them the way that they want

to be treated, not necessarily the way that you or I would like to be treated. ~Ted Janusz
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Catch Ted’s
session Thursday
at 8:30am!
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TECH
7:30am - 9am
RE0F11B-Complete
Understanding from
Beginning to End
Robert Bateman
Robert Bateman is a Seal
Aftermarket Products Technical Advisor doing research
and development of new products along with writing
bulletins, live workshops in the U.S. and doing seminars
in Latin America. Robert will walk you through the
RE0F11B so you can feel confident working on these
units.

9:15am - 10:45am
Valve Body & Converter:
Control and Wear
Bob Warnke
Bob has been delivering
presentations to the industry since 1991. Currently in
Technical Development and customer support at Sonnax.
He has worked with those colleagues over his 21 years,
to develop many unique solutions. Prior this he was in
volume remanufacturing, education and a shop rebuilder/
owner. Bob got his start at GM in the days of THM 200
and 125.

11am - 12:30pm
Tips & Tricks from the
Builder’s Bench 2021
John Parmenter
John brings you the latest
and greatest tips and tricks from the bench. A day to
day live presentation of real-world issues you’re dealing
with today. Join us for an in-depth highly energetic
conversation about fixes you can use today!
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MANAGEMENT
8:30am - 10am
Influence!
Maylan Newton
Influence is the ability to have
a powerful effect on someone or
something. When you influence someone else, you are
changing a person or thing in an indirect positive or
negative, but significant way.
Each day you influence many directly and indirectly.
Have you ever thought about whether you are a positive
or negative influence on people? We will talk about why
this is an essential aspect of our lives that we pay little
attention to.

How much do you know about Generation
Z, your employees and customers born
after 1995?

Chances are you know that they don’t watch
television, listen to the radio or (certainly) read
the newspaper. Yet they now make up nearly 40
percent of all consumers. Gen Z spends nearly nine
hours a day on social media. They’d rather contact
you through an app (like they do for the services
of DoorDash or Uber) than call you on the phone.
At Expo 2021, to ensure that your transmission
shop continues to thrive in the future, we’ll discuss strategies for you to reach your newest and
youngest clientele.
~Ted Janusz
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10:30am - 12pm
The Zone: The Secret
to Achieving SuperProductivity
Thom Tschetter
The zone is where we become our most productive,
creative, and powerful selves. When someone refers to
the zone, they’re usually describing a state of being
where they reach a peak level of performance.
Being in the zone is usually ascribed to athletic
achievements, but it’s also credited for allowing a person
to perform with greater than normal skill, strength,
accuracy, or endurance.
People in the zone say they experience an unusually
acute sense of control, but they don’t feel like they’re
pressing - their performance comes easily and naturally.
The zone accounts for those days or weeks when your
shop hums along like it’s on auto pilot. Sales are easy,
and your team seems to effortlessly achieve unprecedented
results. Every action, movement, and thought flows
seamlessly from one job to the next.
So how do you get there? If you want to know what
the zone really feels like, and how to get your team
and yourself there more often, don’t miss this lifechanging session.

Catch Ted’s
session Thursday
at 8:30am!
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TECH
8:30am - 10am
Last Call with Mike & Joe
Mike Cargill
Joe Rivera
As a member and President of the TCRA Board of Directors, Mike is involved in industry discussions
on emerging OEM technology and the future of transmissions. In 2020, ProTorque partnered with
Boninfante Friction, in the high-horsepower market, and moved the production facility to Philadelphia.
Joe and Mike will take you on a journey seeing the industry through their eyes. This is a highly
technical and forward-thinking class.

SPECIAL BONUS PRESENTATION!
1pm - 5pm
2021 Technical Seminar LIVE!
Bill Brayton
Keith Clark
Steve Garrett
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It’s with great pleasure that we bring to you the 2021 ATRA Technical
Seminar LIVE! Please join us for this four-hour power-packed presentation of
the 2021 ATRA Technical Seminar. Keith Clark, Steve Garrett will usher you
through this year’s 255-page technical track and Bill Brayton will show you
live demonstrations of the rebuilding process on certain units during the
show. Don’t miss this opportunity to finish strong!
*Not required for seminar entry
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MANAGEMENT
8:30am - 10am
Leadership: It’s an Inside
Job
Dave Riccio
I guess another conversation
about leadership would be cliche. Is there anything new
out there or have we seen all the “how tos”? It seems
the more experience I gain, the more I realize leadership
is unique to me. It’s personal. Being a great leader
has more to do with how I manage my inner world and
less to do with the circumstances around me. As the
world continues to evolve, so must our leadership styles.
Maybe it’s time to expand on some of the old frozen
thought structures around leadership, consider how they
may be out of date and if we want to make changes.

- People are six times
more likely to listen to
a relative or friend when
making a major buying
decision.

10:30am - 12pm
Get the Type of Repair
Work You Really Want
and Need!
Carl Borsani
Transmission Rebuilder shops need a steady supply of
transmission rebuild and replacement customers to grow
their businesses. Carl will demonstrate how your shop
can be readily found on Google by customers who need
expert transmission work. Carl will also teach shop
owners why a customer will select a transmission repair
shop over another. Being found on Google is important
though what your website communicates to a potential
customer is even more important. You’ll also learn a
ton about websites, SEO, SEM, and the most significant
marketing terminology every shop owner should know.

Percent of major
customer purchases
are the result
of a personal
reommendation.

- Percent of dissatisfied customer purchases
are the result of a personal recommendation.

-

- Percent of customers who
registered a complaint will do business again with
the organization if the complaint is resolved.
- Percent if that complaint is resolved quickly.
~Ted Janusz
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Catch Ted’s
session Thursday
at 8:30am!
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ROUND TABLE DISCUSSION

Supporting, Recruiting, and Retaining Them

Thursday, Oct. 14 - 3:30 pm
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trade show co-hosted with
360 Solutions
Adapt-A-Case
Amazing Women in Automotive
Ascension Engineering/Bushing Fix
ATK and Parts, LLC
ATRA BookStore
ATSG
Capitol Core, Inc.
Central Valve Bodies
DCM Tech, Inc
Dura-Bond Bearing Co
EasyPay Finance
Educational Seminars Institute
Endural, LLC
ENEOS Motor Oil
ETE Reman
EVT Parts
Exedy USA
Federal New Power (Qingdao) Co., Ltd
Ford Motor Company
GearSpeed
G-TEC by Flo-Dynamics
Hayden Automotive
Hydra-Test USA LLC
Hot Flush Inc.
Hydra-Test USA LLC
Hydra-Test UK
Idemitsu Lubricants America Corp.
KB Cores
KINERGO
KUHLE
Level Seven
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Lintex Auto Parts Co., LTD
LUBEGARD®, A Stellar Automotive Group
Co.
Miami Powertrain, LLC
Mopar - FCAUS
NATPRO -National Transmission
Products, LLC
Nawoo Tech
Podium
Power Pusher-Div. of Nu-Star, Inc.
Precision European Inc.
Precision International
Precision of New Hampton, Inc.
R.O.Writer Shop Management Software
Raybestos Powertrain
Ream Man Valve Bodies
Revmax Performance
Seal Aftermarket Products
Slauson Transmission Parts
SMSKITS.com
Sonnax Transmission Company
STK Transmission Parts Co., Ltd
SunCoast Converter, Inc.
Superior Transmission Parts, Inc.
Sussex Auto Parts, LTD
TCS Performance Transmission Products
TransGo
Transmission Digest / Babcox Media
Transtar Industries, Inc.
TransTec/Freudenberg-NOK
West Coast Standards
Whatever It Takes Transmission Parts, Inc.
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• 2 Days of lunches included
with your Conference
registration!
• Come and go as you please!
• Sit and socialize, or enjoy
your meal elsewhere your choice!
• Plenty of time to reconnect
with attendees, or refuel
for the afternoon!

Boxed Grab ‘n Go Lunches will be available:
Thursday, October 14: 11:30am-1:30pm
Friday, October 15: 12pm-2pm

Extra tickets available for purchase
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Call Toll Free:
(800) 428-8489

Fax Reg Form to:
(805) 988-6761

Mail Reg Form to:
ATRA Expo Registration
2400 Latigo Ave
Oxnard, CA 93030

Online at:
powertrainexpo.com

The health and comfort of our Expo Attendees, Exhibitors and Staff
is very important to ATRA. Our main goal and focus is to create a comfortable and
welcoming environment for all.
As of June 1, Las Vegas returned to pre-pandemic guidelines that lift restrictions
involving capacity limits, restrictions for large gatherings and more.
Masks will be optional at Powertrain Expo.
To find more information on all other health & safety standards, and because travel
protocols continue to improve weekly, we will keep you updated on the Expo site at:
powertrainexpo.com

Book online at:
powertrainexpo.com
3645 S. Las Vegas Blvd
Las Vegas, NV 89109
(800) 358-8777
Room Rate: $169* | Cut-off Date: 9/23/2021
Rate Code: SBATR1
*A daily resort fee of $30 will be charged
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COMPLETE
TRADE SHOW TECHNICAL MANAGEMENT
CONFERENCE
CONFERENCE
PASS
CONFERENCE
Friday - Saturday
(October 15-16

Wed - Saturday
(October 13-16)

Wed - Saturday
(October 13-16)

Wed - Saturday
(October 13-16)

AS LOW AS

AS LOW AS

AS LOW AS

AS LOW AS

Access to Technical Seminars
Access to Management Seminars
Expo Tech Manual
Expo Tech Program Download
Expo Management Worksheets
with Leather Binder
Expo Management Program
Download
Coffee Breaks
Lunch on Thursday & Friday
Friday & Saturday Trade Show
Friday Cocktail Reception
Audio recordings of both the
Technical & Management
Seminars

$50

$445

$445

$495

Prices represent Advanced Purchase Member Price

Sign Up for the
Payment Plan!
Bring Your
Whole Shop!

REGISTER IN

Your Monthly Payment
Can Be As Low As*:

JULY

$111

$111

$124

AUGUST

$148

$148

$165

SEPTEMBER

$222

$222

$248

TECHNICAL
CONFERENCE

MANAGEMENT
CONFERENCE

COMPLETE
CONFERENCE

Call ATRA at (800) 428-8489 for details!

*Chart shows payments for one registration at the
Advanced Member price. ATRA Payment Plan available only on
Conference ticket purchases.
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Company Name

ATRA Account Number

Contact Person: (will receive all correspondence)
Address
City

State

Country

Email Address

Area Code Phone No.

(

Zip

Fax No.

)

(

)

TO REGISTER: Call toll free 1-800-428-8489 or FAX this completed form to 805-988-6761
CONFERENCES

Badges will be issued from this list. Use a separate sheet for additional registrations.

PLEASE PRINT CLEARLY

ADDITIONAL
TICKETS

(Includes Lunches & Trade Show)

Complete
Conference

Tech

Mgmt

Trade Show Lunches &
Only
Trade Show

‘21 Sem
Book**

NAME

NAME

NAME

NAME

NAME

**Not required for seminar entry

Discount for current ATRA Members only.
Join or renew today and enjoy the member discount right away!

REGISTRATION FEES

Complete Conference Registrant*
Technical or Management Conference*
Trade Show Only
Extra 2-Day Pit Stop Lunch Ticket - Includes Trade Show Pass
(Included with Complete, Tech & Management Conferences)

Qty
_____
_____
_____
_____

Advanced Purchase
Before Aug. 19th

Standard Pricing
Aug. 20th - Sept. 24th

Member

Member

$ 495
445
50
75

Non Mem

$ 595
545
50
75

$ 595
545
50
75

2021 Technical Seminar Manual (not required for seminar entry)
_____
75
75
75
*Conference Registrants may receive Trade Show Passes for spouse and/or children by
contacting ATRA Registration at 1-800-428-8489.
I do not wish to receive any advertising or promotional material from Exhibitors.

Non Mem

ALL
ON-SITE

SUBTOTAL

$ 695
645
50
75

$ 745
695
60
75

$____________
$____________
$____________
$____________

75

75

$____________

TOTAL

$____________

All cancellation requests made
after 10/1/2021 are subject to a
$50 cancellation fee.

PAYMENT INFORMATION
* Check enclosed payable and mail to: ATRA, 2400 Latigo Avenue, Oxnard, CA 93030
Charge to:
* MasterCard
* Visa
* AMEX
* Discover
Card Number ____________________________________________Expiration Date
Print Name on Card _________________________________________________
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Check # ______________
Security Code
Signature ___________________________________
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